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Guest Editorial 
 

As I stand in the empty space of the once 
vibrant Methodist Chapel in Bainbridge, I look 
up to the heavens - you can see them through 
the gaping, jagged holes in the roof - and recall 
the last time I was here. 

It was three years ago, to report on the final 
service to be held in the 180-year-old building. 
Geoff Phillips was preaching and there was a 
good, if slightly subdued, congregation. ñIf 
weôd had this number every Sunday it wouldnôt 
have had to close,ò a loyal member tells me 
afterwards. But they didnôt, so it did, was the 
sad truth. 

Members whose families had worshipped 
there for generations would, said Geoff, ñfeel 
an aching sense of loss, grief and broken-
heartednessò at the closure. As had, no doubt, 
those former worshippers at six more chapels 
in the upper Dales whose closure in as many 
years had proved inevitable: Arkengarthdale, 
Aysgarth, Bellerby, Middleham, Ravensworth 
and Reeth. None could survive the cold winds 
of changing habits and patterns of worship 
blowing through the land. 

Now itôs Geoff himself, along with others 
who have put their time, effort and skills into 
plans to transform the redundant building into 
affordable homes for local people, who is 
feeling that sense of grief and loss - plus a rare 
dose of anger - as he contemplates those holes 
in the chapel roof: the plaster falling off, the 
joists and laths exposed, the tiles slipping, the 
rain hammering in. It is, he says, a tragedy. 
Theyôve spent Ã50,000 stripping the building of 
asbestos, an operation which, though 
necessary, has left it vulnerable to water 
ingress and weather damage. 

ñThere is now a real risk that the Bainbridge 
project cannot proceed as intended,ò says 
circuit superintendent Melanie Reed in a report. 
And the reason? While one arm of the 
Methodist Church made a contribution last year 
of Ã78,500 to the conversion project, and 
Methodist Insurance stumped up another 
Ã40,000 only two months ago, the 
headquarters' property division has refused to 
sign it off for fear that the ñaffordable housingò 
condition might affect the buildingôs future 
value (as opposed to leaving it to rot, of course, 
which wonôt). 

The National Park Authorityôs planning 

committee had voted unanimously to support 
the scheme, the parish council had backed it. 
There was a bit of a grumble over parking 
problems, but when is there not? Everybody, it 
seemed, was happy. 

Whatôs more, this relatively small project 
wasnôt just going to provide a couple of low-
cost small flats in a pretty Dales village. Oh no, 
indeed: it was going to be the blueprint for how 
the Methodists dealt with future sales of 
redundant chapels nationwide. It was hailed as 
ña national pilot for the Methodist Church in 
Great Britain,ò by Amanda Madden, 
Richmondshire District Councilôs rural housing 
officer. 

A scheme that provided low-cost housing, in 
an area where so many canôt afford a home of 
their own, would be entirely in line with the 
churchôs philosophy. The inclination to 
worship may be diminishing, but the 
disposition to care for others beats as strongly 
as ever in the ordinary - as opposed to the 
bureaucratic - Methodist breast. If the 
Bainbridge project fails, and itôs looking 
increasingly likely that it will, the whole 
movement towards creating homes where once 
there were places of worship will almost 
certainly flounder, and an opportunity to put 
faith into action will be lost. 

Now, the local circuitôs property committee 
have set a deadline of mid-September for a 
final decision on whether the conversion is to 
go ahead or the chapel is to be sold. ñIf they 
donôt meet this date, we resolved to abdicate all 
responsibility. A line has been drawn in the 
sand,ò says Geoff. 

Meanwhile, I plough through the 40-page 
reports the church produced for its national 
synod last year on the housing and 
homelessness crisis, and find this: ñThe 
increasingly commercial culture around house 
building offers few incentives to build the 
genuinely affordable housing necessary to cope 
with the current shortage.ò  

You couldnôt, as they say, make it up. 

Betsy Everett 

The picture on the front of the Newsletter 
is by Stacey Moore and prints can be 
purchased at her gallery on Hawes High 
Street (next to the Spar).  
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Middleham and the Dales Local 
History Group 

 

Because of the ongoing Covid 19 situation 
Middleham and the Dales Local History Group 
has cancelled all meetings until the end of the 
year. 2020 membership will be extended into 
2021 and we will contact members when the 
situation is a little clearer. 

For more information contact Tony Keates 
tel.01969 640436 dotandtonyk@btinternet.com. 

 

Book and Equipment Awards  
 

Once again the Newsletter is intending to offer 
an award of Ã500, for the first year at 
University, or equivalent, for students following 
post A-level studies. Please note that this award 
is not limited to books and we have helped fund 
such diverse items as a sewing machine and 
professional cookôs knives as well as laptops. 

 Please apply in writing, or by email with your 
postal address which must lie within the 
Newsletter area (see bottom of the front cover). 

 Give details of the University or degree-
equivalent establishment and say what the 
course is. If the application is accepted, receipts 
for relevant books or equipment must be sent in 
and then the grant will be forthcoming.  

   In This Issue                Page 
  

Guest Editorial              2 
Competition                      4 
Story of Schools              5 
Up.Wnslydale Benifice Ch Svcs 6 
Heavens Above              7 
Thorney Mire News             8 
Sykes Store                    10 
Computer Scams                    12 
Police Report             14 
Penhill Benifice Church Srvs     19            
Mystery Picture             20 
Wensleydale School            21 
Redmire Village Hall            22 
Prunings              24 
DCM News                     28 
Local Plan consultation            29 
Rainfall Figures             31 

 
 
 
 

Eunice the Ewe 
 

Last month I was in the Holiday Home 
Management advert on page 9 (where I had been 
hiding since April) and the lucky winner of the 
Ã10 prize is Wilf Dinsdale of Saltburn. 

Where am I this month? To enter for the Ã10 
prize, please include your postal address if 
replying by email. 

Submission of  articles 

 

Please note that all submissions should comply   
with current copyright legislation. If submitted 
articles are not the original work of the person 
submitting them, then all relevant permission 
should be sought and granted for reproduction.   The accuracy, appropriateness or legitimacy 

of any product or service advertised in this 
publication is the sole responsibility of the 
advertiser and not of the Upper Wensleydale 
Newsletter. 

DEADLINE FOR COPY FOR THE 
NEXT ISSUE IS  

 

TUESDAY SEPTEMBER 22nd 
(Unless we are full earlier) 

 

PUBLISHED ON OCTOBER 1st 

mailto:dotandtonyk@btinternet.com
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 September Competition 
 

Here is a quiz for all you budding (and 
experienced) botanists out there. Below are all 
anagrams of British wildflowers. We doubt if 
anyone will get them all. Prove us wrong! 

1)   Ring duovy 

2)   Rend add teetle 

3)   Shine hatch tenner gads 

4)   Crows paley 

5)   Voted goil 

6)   Torn meet fog 

7)   Wonder wedge thou 

8)   Peering cutter cupb 

9)   Worth slits cesart 

10) Wicked che 

11) Rope rims 

12) Bublelel 

13) Fold faid 

14) Sender lace lines 

15) Pacer mindo 

16) Hollow wise baby err 

17) Gloves pubs sir 

18) Luck cower oof 

19) Wasted days lbr 

20) Sheep purr sheds 

21) Fremcoy 

22) Worrya 

Please send in your answers to arrive no later 
than Tuesday, September 22nd for a chance to 
win the Ã20 prize which will be sent to your 
nominated charity. 

Answers to August Competition 
 

1.  Dundee Cake 

2.  Dover Sole 

3.  Eccles Cake 

4.  Yorkshire Pudding 

5.  Stilton 

6.  Eton Mess 

7.  Branston 

8.  Worcestershire Sauce 

9.  Cullen Skink 

10.  Jersey Royal Potato 

11.  Newcastle Brown Ale 

12.  Pontefract Cake 
 

Several correct answers this month and the 
lucky name drawn out of the hat was Diana 
Parsons of Ilkley who nominated St Oswaldôs 
Church, Askrigg as her charity. They will 
receive the Ã20 prize. 

 Drop-off points and contacts 
 

For news, articles, reports, letters, Whatôs 
On dates, competition entries, suggestions 
and  comments:- All 01969 numbers. 
 
 Hawes:            Community Office       667400 
 Gayle:       Sarah Champion 
  23, Little Ings     667006 
 Bainbridge:  Sylvia Crookes,   
  3, Bainside     650525 
 Askrigg: Rima Berry, 
      8 Mill Lane             650980 
 Carperby:        New contact needed    
 West Burton:   Nadine Bell,  
  Margarets Cottage    663559 
 Aysgarth: Hamiltonôs Tearoom        663423 
 Redmire: Kevin Davis     624165 
  Westholme    
 Thoralby: Sandra Foley,  Shop    663205 
 West Witton Christine Barker, 
  Chestnut Garth        624934

The Iron Maiden 
Not enough hours in the day? 
Fed up of never ending ironing? 

My ironing service is definitely a way of buying back 
much needed quality time in a busy life! 

Tracy Hume 
07527 796523 or 01969 666048. 
Can arrange collection/delivery 
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Artwork to Celebrate Dales Schools 
and Youth 

 

Images for a giant community photo mosaic 
celebrating youth and schools in the Upper 
Dales will be collected over eight weeks, 
starting on Monday, September 21st.  

 The mosaic of Dales youth is being created by 
digital artist Helen Marshall of óThe Peopleôs 
Pictureô, whose most recent work was 
óRainbows for the NHSô. It will consist of over 
one thousand pictures of school life in the Dales 
that will come together to create a whole new 
image. Hundreds of photos for the mosaic have 
already been submitted, but itôs hoped that the 
community will bring forward many more. 

The artwork has been commissioned by The 
NASH and Dales Countryside Museum in 
Hawes as part of óThe Story of Schools in the 
Upper Dalesô ï an oral history and research 
project funded by The National Lottery Heritage 
Fund and the Yorkshire Dales National Park 
Authorityôs Sustainable Development Fund. The 
project is delving into the development of 
schools over time in Upper Wensleydale, 
Swaledale and Arkengarthdale. 

 It will culminate in a multi-media exhibition 
at the Dales Countryside Museum opening in 
January 2021, including the big reveal of the 
mosaic, a short film, display boards, audio 
recordings and artefacts. óThe Story of Schoolsô 
artwork will be on display at Dales Countryside 
Museum from January 30th to April 21st 
2021, after which it will tour as part of the 
Swaledale Festival.   

Project Manager Emily Rowe Rawlence says: 
ñWe want to create a community artwork that 
celebrates our schools but also the dynamic 
youth of the Dales from the dawn of 
photography to now. Do you live in the Upper 
Dales? Did you go to school here? Weôd love to 
see your pictures about what youth in the Dales 
means to you. Weôd like to amass as many 
images as possible. Photos can be vintage or 
modern and feature landscape and buildings as 
well as people, and artwork and drawings are 
great too ï the more the merrier.ò 

Education Officer Heather Hodgson says: 
ñWeôre really looking forward to working with 
three local primary schools on this project - 
Reeth and Gunnerside, Hawes and BAWB. 
With pupils and the wider school community 
weôll be collecting as many photos, pictures and 

drawings as we can. Dig out your old photos, 
take a new snap, draw a picture, get creative! 
Despite the Corona pandemic, with digital 
technology itôs super easy to participate by 
taking photos on phones and uploading them 
online, it only takes a moment.  We canôt wait to 
see what people come up with!ò Members of the 
public can participate by uploading their images 
to the project directly at thepeoplespicture.com/
storyofschools/. 

The Peopleôs Picture are experts in visual 
storytelling and bringing communities together 
to create, celebrate and own their unique legacy. 
Previous photo mosaics have ranged from óThe 
Face of Suffrageô marking the 100th anniversary 
of British women getting the vote to óThe 
Peopleôs Moonô, a giant lunar artwork across 
Times Square and the Kennedy Space Centre, 
and óRainbows for the NHSô, an interactive 
ómosaic of hopeô made up of thousands of 
pictures submitted to The Peopleôs Picture 
during the COVID-19 pandemic. Artist Helen 
Marshall says: ñI am proud to be creating 
artwork for such a special location and 
community. It is fantastic that our work is 
exploring and engaging with rural communities 
and I am looking forward to discovering some 
of the unique stories and photos that shall unfold 
as part of the project. I am also especially 
excited to be visiting and working with The 
NASH and Dales Countryside Museum in 
Hawes, and cannot wait to see all the wonderful 
creative imagery that is generated from the 
community and schools.ò  

  For further information about the project 
please visit www.thenashhawes.org/Story-of-
Schools.  

Photo of the children of Askrigg School 
1906 
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Hamiltonõs Tea Room 
At Yoredale House,  

A ysgarth  
Licensed Tea Room  

HOMEMADE FOOD,  
Light Lunches, Clotted Cream Teas  
Open Feb -Nov, 10.30am ð 4.30pm  

Closed Tuesdays    

Tel: 01969  663423   

Temporary Pattern of Services 
September 2020 

  

Date St Mary & St 
Johnôs, 
Hardraw 
9.00am 

St Oswaldôs, 
Askrigg 
10.30am 

St Margaretôs 
Hawes 
2.30pm 

St Matthewôs 
Stalling Busk 
4.00pm 

 
Sep 6th 

   

óThe Gatheringô    ONLINE ONLY Service 
www.upperwensleydalechurch.org/services 

  

  
Sep 13th 

Holy 
Communion 

Holy Communion 
  

Evening Prayer Holy 
Communion 

  
Sep 20th 

Holy 
Communion 

Morning Prayer 
  

Holy Communion   

  
Sep 27th 

  
Morning Prayer 
  

  
Holy Communion 
  

  
Holy Communion 
  

  
Evening Prayer 
  
  

New Memorials; 2nd Inscriptions 
Cleaning and Repainting; Renovations 
Memorials designed to your specifications 

 

Advice freely given 

Tel: 01539 722838  
14, Appleby Road, Kendal LA9 6ES 
email: info@parkinandjackson.co.uk 
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Heavens Above 
 

This month sees a marked change in the night 
sky as we head towards the Autumn Equinox - 
September 22nd this year. Most of the bright 
summertime constellations are still on view in 
the early evening, but they slowly give way to 
the less spectacular autumn groups over the 
coming weeks, and by the middle of September 
autumn's main constellation, Pegasus the 
Winged Horse, dominates the southern sky.  
Pegasus' most distinctive feature is its famous 
'Square' - a large quadrilateral formed by four 
reasonably bright stars which  stands out well in 
a pretty barren part of the sky.  Trailing away 
from the Square's top left-hand corner are two 
chains of stars forming the constellation of 
Andromeda. Just above the mid-point of the 
upper chain you'll find a fuzzy patch of light 
reckoned  to  be  the  most  distant  object 
visible to the unaided human eye.  It's the Great 
Andromeda Galaxy, very similar to our own 
Milky Way but a good deal bigger. It lies over 2 
million light years away, a mere 
14,000,000,000,000,000,000 miles as the crow 
flies if I've got my sums right. 

Beneath Pegasus you'll find a part of the sky 
called the Celestial Sea, home to a dim set of 
constellations all with aquatic associations ï the 
Sea-goat, the Water Carrier, two lots of Fishes, 
Cetus the Whale, and slightly higher up and to 
the right, Delphinus the Dolphin. None of them 
are particularly distinctive. 

Everyone knows the familiar shape of The 
Plough or Big Dipper. It's formed by the seven 
brightest stars of Ursa Major, the Great Bear, 
and languishes low in the north during the 
Autumn. The two stars at the right-hand edge of 
the Plough's blade are known as the Pointers as 
they show the way to Polaris the Pole Star, the 
brightest star in Ursa Minor, the Little Bear. 
Following the line of the Pointers through and 
beyond the Pole Star brings you to another 
distinctive star-pattern ï Cassiopeia, the Lady in 
the Chair. Her large squashed 'W' shape is very 
easy to recognise. Cassiopeia is immersed in the 
northen reaches of the Milky Way which arches 
right across the sky at this time of the year. The 
whole region is filled with masses of stars and 
star clusters, well worth exploring with 
binoculars. 

Low in the east as we head deeper in autumn 
you'll find one of the finest star clusters in  the 
sky ï the  Pleiades. Most people can count up to 
six or seven stars in the group (the record is 
fourteen, I think) but binoculars or a small 
telescope bring dozens more into view.  

Alfred, Lord Tennyson, a keen amateur 
astronomer, described them beautifully in his 
poem Locksley Hall:- 

ñMany a night I saw the Pleiades, risinô 
throô the mellow shade glitter like a swarm of 
fireflies tangled in a silver braid.ò 

Have clear skies! 

Al Bireo 

 

 

 

 
tel: Hawes (01969) 667449 
info@fringeznfreckles.co.uk 

HAIR AND NAIL SALON 
Snaizeholme Joinery 

 

Kitchen fitting and planning, 
 Made to Measure Wardrobes,  
Stairs & Banister Rails, 
Internal & External Doors,  
Windows & Window Repairs, 
General Joinery Works 
Free Quotations 

  

Low House, Snaizeholme, 
Hawes.  

 DL8 3NB   01969 666063 

Rhodes Pet & Wildlife Supplies 
The Neukin, Market Place, Hawes 

 

 07376 056998  
   www.rhodespetshop.co.uk 
           rhodespetshop@outlook.com 

   Open 9.30am-5.00pm  
   Closed  Wed and Sun 

http://www.rhodespetshop.co.uk
mailto:rhodespetshop@outlook.com
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Notes from Thorney Mire 
 

Late Summer 

I donôt know if itôs because Iôve had more time 
to ñstand and stareò this year but Iôve noticed a 
lot of young birds around, but not as many blue 
tits and chaffinches as previous years. In our 
garden and several places along the lane there 
have been baby wrens darting around in the 
hedgerows. The blackbirds who always nest in 
the vicinity of the blackcurrant bush have voiced 
their displeasure as the bush hasnôt produced 
much fruit this year. Weôve had visits from two 
black caps, a wheatear and a greater spotted 
woodpecker, but have not seen any young 
woodpeckers. 

A young robin, with its mottled breast just 
showing signs of red, which had evidently been 
turned out of the nest and told to fend for itself, 
but had not been given any advice about portion 
size, has been following us around the garden in 
its pursuit of anything edible we might uncover. 
Itôs been amusing watching it flying off with 
worms that are twice the robinôs length and so 
fat, it would choke the bird if it tried to eat them. 
A bit like us trying to swallow a twelve foot 
cobra. Robins are Britainôs favourite bird and in 
spite of their cute appearance they can be 
aggressive, especially with other robins, usually 
over territory. They can produce three to five 
broods a year. The males sometimes feed the 
young of one brood while the female incubates a 
second. The eggs have a thirteen day incubation 
period then the birds fledge fourteen days later. 
They are opportunists when it comes to nest 
building and can make a home in unusual 
places. Over the last few years weôve had one 
pair of robins build a nest on a shelf in our barn 
behind a can of engine oil and a small box and 
previous to this one pair nested behind the 
headlight of a motor bike which was in the barn 
for repairs. 

The goldfinches have had a successful year 
producing two lots of young. The house martins 
above our bedroom window have reared two 
broods. You are treated to an aerial display 
every morning when you draw back the curtains. 
Further along the eaves, above another window, 
another pair of house martins have reared one 
lot of young. On the back of the house above 
another window, swallows have been busy 
rearing their offspring. Why do they always 
seem to nest above the windows? Do they think 

I havenôt got enough to do during this pandemic 
so theyôll find me a job of cleaning windows? 

A grey squirrel has been seen in the wood on 
at least three occasions and this has been 
reported. Iôve also seen a red squirrel with a 
distinctive white tail and if Iôm up early enough, 
a deer in the field near the barn. 

The hedgehog we saw walking around in the 
day time about ten weeks ago is still walking 
around in the day time. It doesnôt seem to be ill 
and is quite spritely. It can quickly move up a 
gear if it thinks you are getting too close. Itôs 
made itself at home and has worked out a route 
for its daily perambulations. It appears in the 
courtyard, then crosses the road before crawling 
under the gate into the field. I hold my breath 
when it steps out into the road as some drivers 
treat our single track lane like Brands Hatch. A 
car did slow down for it a few days ago. The 
hedgehog stopped, waited for the car to pass 
then went on its merry way. I can only assume 
that the hedgehog like us is totally confused 
with all the changing rules and regulations of 
what we can and cannot do, or where we can or 
cannot go and has not read the latest update 
informing it that it should be nocturnal. 
         

      Sylvia Turner 

Sycamore Hall 
Unisex Hairdressing Salon   01969 650158  

 

Charlotte:-   Monday to Friday 
         9.00am - 3.00pm (flexible) 
         Saturday 9.00am - 1.00pm 
         (in school hols. only Wed, Fri, Sat) 
 

Sonja:-         Friday & Sat.  9.30am  onwards 

D BUSHBY 
Joiner/Cabinet Maker 

 

Doors, windows, staircases etc.  
made to measure.  

Skirtings, doors, shelves fitted and  
many more odd jobs. 

For a prompt and efficient service ring 
 

 David Bushby:  01969 666048  or  
07980 201579 
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From the Archives 
 

Summer 1998 

    It rained and rained - 

    The average fall was well maintained. 

    And when the tracks were simply bogs, 

    It started raining cats and dogs. 

    After a drought of half an hour, 

    We had a most refreshing shower, 

    And then the most curious thing of all, 

    A gentle rain began to fall, 

    Next day also was fairly dry, 

    Save for a deluge from the sky, 

    Which wetted the party to the skin, 

    And after that ï the rain set in. 

                                                     Anon 

Geraldine Sumner   
 Jewellers 

Border Fine Arts    ϊϊ    Country Artists 

     Jewellery     ϊϊ     Sekonda watches 

Clocks    ϊϊ     Trophies     ϊϊ     Engraving 
Jewellery and watch repairs 

 

MAIN STREET, HAWES  DL8 3QL   

TEL: 01969 667831 

{ƻƭƛŘ WƻƛƴŜǊȅ {ƻƭǳǝƻƴǎ  
 

All aspects of joinery and carpentry undertaken. 
Bespoke joinery solutions made to your 

requirements. 
Covering all Yorkshire Dales and surrounding areas  

Contact Paul for a free, no obligation quote  
Mobile: 07980 167987 Landline: 01969 667949  

 

Email: enquiries@solidjoinerysolutions.co.uk  
Web: www.solidjoinerysolutions.co.uk 

Home animal careé 
é for when youôre not there. 

 

Feeding, Cleaning, Comfort, 
Companionship and more. 

 

Tel: 07986 054549 
 

Email: office@hop-to-it.co.uk 

 
 

 

(ÌÈÕâÐ ÈØË èÐÚÕÌÍÚÚË  ƈÕÕ ßÌƈÕÕ   áÐÚÛ   

(ÚØÌëÊÚƲ #ÈßÈæÈØ 1ÈßÔ 3ÌÊÌÛâÑÚØ  (ÈèÌá 

0ÛÌØ  6äÌá   ÛÖ   5Èâ   ÛÖ  

-ÚÊÈÕ ËÌÕÑæÌßÑÌá ÚØ 6ÐäßáËÈëá  ÛÕÌÈáÌ ÊÈÕÕ Úß ÌÖÈÑÕ 

ëÚäß ÚßËÌß Éë ÖÑËËÈë 9ÌËØÌáËÈë 

6ÌÕ        

ÖÈÑÕ  ÐÈÕÌÈØËÐÌÈßãì ÐÚØÌëÊÚƲ ÊÚ äÔ 
&ÚÕÕÚè âÐÌ (ÈÕÌ ƴ (ÌÈßãì &ÈÊÌÉÚÚÔ ÛÈÏÌ ÍÚß ØÌèá ÈØË äÛËÈâÌá 

(ÈÕÌ ƴ (  ßãì 

 
 
 
 
 

 

Ballet for boys and girls 
From the age of 3 years 

 
Modern Dance/Jazz 

For children and teenagers 
 

Tap for children and adults 
 

For more information please contact: 
 

Janet Seymour LRAD AISTD 
tel: 01748 884677 mobile: 07958 145752 

www.swaledaledance.co.uk 
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 Celebrating Our Local Heroes 
 

Now that we are hopefully emerging from lock-
down and life is returning to some sort of 
normality, the Newsletter Committee thought it 
was time to start acknowledging the hard work 
of some of our local businesses during the 
pandemic and celebrating their efforts to keep 
us all going. 

In this issue, we focus on Sykes Store in 
Askrigg and Bainbridge and, although Michael 
and Alison do not see themselves as any sort of 
heroes and shy away from any praise, the efforts 
they went to in order to ensure the community 
was kept fed and watered during lockdown were 
quite simply amazing. 

When it became clear that things were about 
to get serious and we were all going to be asked 
to remain at home, Michael and Alison swung 
into action and changed the focus of their 
business to include home deliveries.  It probably 
seemed like such a good idea at the time, and a 
way of better serving the community as well as, 
hopefully, securing the future of the business 
through these truly exceptional times.  
However, as this new service took off, it is fair 
to say that tensions were high and questions 
were asked as to just who thought of this 
brilliant idea! 

Imagine for a moment, sending your order 
through to Amazon, a computer picking it from 
racking and someone packing it before sending 
it out for delivery.  Sounds great!  However, 
then imagine doing much the same thing but 
from within the confines of a tiny village shop 
in Askrigg!!  Not so great!   

At the peak of the pandemic, Sykes Store was 
receiving orders for up to sixty deliveries a 
week!  The maximum for one day was 28!  
Now, that is 28 boxes (that just happen to be 
lying around), laying side by side around the 
ground floor ï mainly in the closed Tea Room, 
but also in corridors and store rooms at the back 
ï each being labelled with a name, and staff 
(sometimes up to three at a time) taking a list, 
looking for the product and placing it in the 
box!  If that doesnôt sound chaotic enough, 
throw in some two metre social distancing, and 
you have a scene of chaos but one that 
thankfully seemed to work extremely well ï in 
the end. 

Over time, the whole process was obviously 
fine-tuned, with order sheets prepared, the 

answerphone put to good use, a dedicated staff 
member taking orders and processing payments 
and areas around the shop used specifically to 
store fruit and vegetables plus cold and frozen 
products, so that they were all ready to pick and 
pack.  However, it was still amazing that up to 
28 deliveries a day could be taken, packed and 
delivered from such a tiny shop and even now 
the peak of the pandemic has passed and 
lockdown is easing, 30 deliveries a week are 
still being picked, packed and sent out to the 
vulnerable in our communities. 

Like other small businesses, Sykes suffered 
from a lack of stock during lockdown, 
seemingly because the majority was going 
direct to the big four supermarkets ï something 
which possibly needs looking at after the dust 
has settled, as it seemed grossly unfair ï so 
Michael had to adapt and seek alternative 
suppliers or alternative goods, some of which 
were appreciated by customers and others less 
so.  However, the priority was always to ensure 
that no-one went without and everyone who 
needed to could remain safe at home, knowing 
that food and drink would be brought to them 
from their local shop.  Thanks are therefore due 
to our local independent suppliers who, despite 
their own challenges, managed to keep up with 
the additional demand put upon them ï 
Hammonds Butchers, Cockettôs Butchers and 
Bakers, Carrickôs Fruit and Veg, Dales Dairies, 
Wensleydale Eggs and Eddie, Hazel and Ian 
Bell from Abbotside Events.  Without them, 
none of this could have happened. 

Michael and Alison would also like to express 
their grateful thanks to Eddie Baker (the 
delivery boy!), Hazel, Ian Bell (for his van), 
The Crown Inn (for storing fruit and veg) and 
all their wonderful staff who adapted to 
changing circumstances and stepped up to help 
in whatever way they could.   

Of course, whilst all this was going on at the 
Askrigg Shop, the Bainbridge Shop in 
Sycamore Hall had become a óresidents onlyô 
facility on limited opening hours, as the doors 
were closed to the public to protect the 
residents.  Michael, Alison and their staff 
agreed that it was important to maintain the 
shop there, even if it was on reduced hours with 
limited customers, to provide some continuity 
for residents and to allow them to continue to 
purchase their own supplies, which is important 
to their independence.   This wasnôt without its 
own challenges as it was extremely difficult for 
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some residents, particularly those suffering with 
dementia, to understand all the changes that had 
to be made to protect both them and the staff, 
and with these changes altering on a regular 
basis, confusion was probably the name of the 
game!  That said, there was only a short period 
of time when it was necessary to close the shop 
completely and during that period, more home 
deliveries were added to the list at Askrigg.   

It is now hoped that with lockdown rules 
easing, things will return to something closer to 
the previous ónormalô at Sykes Stores.  Screens 
have been placed at the counter of both shops to 
protect staff (all of whom chose to risk their 
health by working through the lockdown 
alongside Michael and Alison) and with social 
distancing still in place, numbers are limited in 
both shops.  At Sycamore Hall, it is wonderful 
to finally re-open the shop to the public as well 
as residents and to be able to return to previous 
opening hours of 9.00am to 2.00pm daily 
(except Saturday 9.00am to noon and 
Sundays closed) but customers are required to 
sanitise their hands before entering, wear masks 
and wait if they see there are already two 
customers in the shop.  If everyone does their bit 
to follow the guidance, then hopefully these 
shops will be able to remain open to serve us all. 

Michael and Alison wish to thank everyone 
who have helped them through this challenging 
and busy time, and they hope that you will 
continue to support them, even though you can 
now venture further afield for your shopping.   

In turn, and on behalf of the local community, 
we would like to thank Michael and Alison for 
adapting so quickly to the changing need and for 
working so hard to ensure that the local 
community, both their regular customers and 
new, never went short of food.  Hopefully, we 
have all learnt a valuable lesson that we need to 
protect our local shops because they are always 
there through thick and thin!  

K.P. 

Sykes House in Askrigg 
Grocery Shop, Tea Room and B&B 

Shop Open 7 days a week 
Tearoom open Tuesday-Sunday, . 

Enquire for group bookings 
B&B bookings at 

www.sykeshouse.co.uk 
 01969 650535 

CƻǊ ƭƻŎŀƭ ƘŜƭǇ ǿƛǘƘ ȅƻǳǊ 
ōƻƻƪƪŜŜǇƛƴƎΣ ƛƴǾƻƛŎƛƴƎ 
ŀƴŘ ōǳǎƛƴŜǎǎ ŀŘƳƛƴ 

 

 aƛƪŜ wŜŜǾŜǎ Ƙŀǎ по ȅŜŀǊǎ 
ŀŎŎƻǳƴǘǎ ŜȄǇŜǊƛŜƴŎŜ - ŎƻƴǘŀŎǘ ƘƛƳ 
ŀǘ ¢ƘŜ hƭŘ DǊŀƳƳŀǊ {ŎƘƻƻƭΣ   
¢ƻǿƴ CƻƻǘΣ IŀǿŜǎ 
 ƻǊ ǊƛƴƎ ƘƛƳ ƻƴ  

 

лмфсф сссмпф ƻǊ лтрнр мнмурл  
ŦƻǊ ŀ ŦǊŜŜ ŎƘŀǘ ϧ ŎƻƳǇŜǝǝǾŜ ǉǳƻǘŜ  

J. W. COCKETT & SON 
Family Butchers  

Estd. 1854 
 

Wholesale & Retail Bakers 
Main Street, Hawes  
 Tel  01969 667251   

 

Best Quality Meats  
High Class Baking 

Freezer Orders Supplied 


